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“Protecting Our Community” 

Maintaining Professional Policing 

It is crucial for the community to have confidence in its police department.  The internal affairs function of the 
Whitewater Police Department is an important checks and balance system for the maintenance of professional 
conduct.  The integrity of a law enforcement agency depends on the personal ethics and discipline of each employee. 

It is the policy of the Whitewater Police Department to promptly investigate allegations of misconduct or wrongdoing 
by department members and to take appropriate action to discipline, change policy, or exonerate the employee.   

The Department encourages citizens to bring forward legitimate complaints regarding misconduct by employees.  It 
also recognizes that malicious and false accusations are sometimes made.  Nevertheless, all allegations must be 
properly investigated so as to ensure the integrity of the Department and our employees.  This is accomplished through 
an internal system of investigation and review founded on objectivity, fairness, and justice.  

In each citizen complaint investigation known complainants were advised that their complaint would be 
investigated and were subsequently provided with a written conclusion to their complaint.  All known 
complainants were provided with a Citizen Complaint brochure in the event they sought to further pursue their 
complaint. 

This summary of 2018 citizen complaints was compiled in accordance with the Internal Affairs Policy. Complaints 
which were handled via informal inquiry, are not included in this report. 

Number of Citizen Complaints Received 

Eight (8) citizen complaints were received throughout 2018. 

Type of Complaints Received 

An internal affairs investigation can result in five different findings: 

Unfounded: Investigation indicates that the allegations are false. 

Sustained: The allegations are supported by sufficient evidence to conclude they are true. 

Not Sustained:  Insufficient evidence to either prove or disprove the allegations. 

Exonerated: Investigation indicates that the incident occurred, but was justified, lawful, and proper under 
the circumstances. 

Policy Failure: The investigation revealed that the allegations are true; however, the employee was acting in 
accordance with an established department policy. 

A sustained disposition may result in disciplinary action ranging from a written/verbal reprimand, suspension, 
demotion or dismissal.  

In 2018, the Whitewater Police Department received eight (8) citizen complaints. The complaints alleged improper 
conduct by an officer or unlawful use of authority by the police department. 

1. The complainant advised that he did not believe comments made by the dispatcher he spoke with were 
professional. The complainant was attempting to obtain information related to prior police contact and stated 
that he was told he would need to speak with the arresting officer and eventually told that his concern was 
not a priority at the time for the dispatcher based on the other needs at the time.  The dispatcher was 
exonerated in this situation as the statements made to the complainant were justified, however the 
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dispatcher was counseled on a more appropriate way to communicate that.  The complaint was classified as 
exonerated. 

2. The complainant questioned the validity of a traffic stop made by and officer and also stated that he believed 
the search of the vehicle was not valid. Ultimately no wrongdoing was found on the behalf of the officers 
involved and the complainant was advised that the legal justification for the traffic stop and search of the 
vehicle were matters for the court to consider and that challenging the validity of both in court was the 
appropriate forum for his complaint. The complaint was classified as exonerated. 

3. The complainant stated that she believed her son was discriminated against based on his race. Her son had 
been detained during a traffic stop and the complainant arrived on scene and confronted officers at that time. 
It was found that the actions of the officers present were justified and in line with legal and common practice 
of the department. The complaint was classified as exonerated. 

4. The complainant stated that she and her boyfriend were treated unjustly because of their race and claimed 
that racial profiling had occurred. The complainant further stated that she and her boyfriend were 
“humiliated, degraded, and treated like common criminals” and that the officer who had conducted the traffic 
stop she referenced had violated the “plain view doctrine.” The investigation of the complaint revealed that 
the actions of the officers were lawful, professional, and consistent with typical practices of the department. 
The complaint was classified as exonerated. 

5. The complainant stated that he believed his son was unnecessarily handcuffed in the Whitewater Middle 
School and was also upset that the officer involved did not activate his Axon recorder during the contact. 
Given the circumstances of the officer’s contact with the complainant’s son, the officer’s actions were found 
to be appropriate. The complaint was classified as exonerated. 

6. The complainant claimed that she was illegally seized and assaulted as well as continually harassed by an 
officer. The officer’s detention of the complainant and the officer’s force used to detain the complainant was 
found to be justified, within policy, and within reason, for both the safety of the officer as well as the safety 
of the complainant. The complainant claimed that the officer was harassing her because she believed the 
officer was specifically targeting the vehicle she was driving. The officer’s contacts with the complainant were 
individually analyzed and all found to be reasonable and within the expectations of an officer of the 
department. The complaint was classified as exonerated. 

7. The complainant stated that a dispatcher treated her unprofessionally due to the fact that the dispatcher 
would not supply the complainant with her name, said she was going to hang up on the complainant, and 
would not email the complainant paperwork in order to file a missing person report. The dispatcher’s actions 
were found to be appropriate and proper under the circumstances and no policy or procedural violations were 
found. The complaint was classified as exonerated. 

8. The complainant stated that she was offended by an officer’s reference to her sister during her contact with 
the officer. During the investigation is was determined that the complainant initially brought up the reference 
to her sister by using the name falsely. The officer involved was found to have acted professionally during 
contact with the complainant but was coached with how to reduce the likelihood of receiving complaints if a 
similar situation would occur in the future. The complaint was classified as exonerated.  


