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“Protecting Our Community”

Maintaining Professional Policing

It is crucial for the community to have confidence in its police department. The internal affairs function of the
Whitewater Police Department is an important checks and balance system for the maintenance of professional
conduct. The integrity of a law enforcement agency depends on the personal ethics and discipline of each employee.

It is the policy of theWhitewater Police Department to promptly investigate allegations of misconduct or wrongdoing
by department members and to take appropriate action to discipline, change policy, or exonerate the employee.

The Department encourages citizens to bring forward legitimate complaints regarding misconduct by employees. It
also recognizes that malicious and false accusations are sometimes made. Nevertheless, all allegations must be
properly investigated so as to ensure the integrity of theDepartment and our employees. This is accomplished through
an internal system of investigation and review founded on objectivity, fairness, and justice.

In each citizen complaint investigation, known complainants were advised that their complaint would be
investigated and were subsequently provided with a written conclusion to their complaint. All known
complainants were provided with a Citizen Complaint brochure in the event they sought to further pursue their
complaint.

This summary of 2021 citizen complaints were compiled in accordance with the Internal Affairs policy. Complaints
received during 2021, which were handled via informal inquiry, are not included in this report.

Number of Citizen Complaints Received

Eight (8) formal citizen complaints were received throughout 2021.

Type of Complaints Received

The complaints alleged improper conduct by an officer or unlawful use of authority by the police department.

An internal affairs investigation can result in five different findings:

Unfounded: Investigation indicates that the allegations are false.

Sustained: The allegations are supported by sufficient evidence to conclude they are true.

Not Sustained: Insufficient evidence to either prove or disprove the allegations.

Exonerated: Investigation indicates that the incident occurred, butwas justified, lawful, and proper under the
circumstances.

Policy Failure: The investigation revealed that the allegations are true; however, the employee was acting in
accordance with an established department policy.

A sustained disposition may result in disciplinary action ranging from a written/verbal reprimand, suspension,
demotion or dismissal.

In 2021, theWhitewater Police Department received eight (8) citizen complaints. The complaints alleged improper
conduct by an officer or unlawful use of authority by the police department. Below is a brief description of the
complaints and their dispositions. Detailed information is located in the department citizen complaint files in the
Deputy Chief’s office and in the administrative electronic files.

1. On February 3, 2021, a complainant reported that they disagreed with the department’s Facebook post
regarding an incident involving a person who was the suspect charged for their role in killing a dog during a
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domestic dispute. The complainant was directed to the Police and Fire Commission due to the circumstances
of the complaint.

2. On February 8, 2021, a complainant stated that theywere upset that the driver who struck their parked vehicle
and left the scene was not cited for leaving the scene of an accident or hit and run. The complaint against the
officer was sustained and the at fault driver was ultimately cited.

3. On March 7, 2021, a complainant stated that they almost died in custody, was transported with no seat belt,
had an asthma attack, was fearful for their life, and that an officer had a vendetta against them. Investigation
of the incident found no merit to the claims and the complaint was determined to be unfounded and officers
involved were exonerated.

4. OnMarch 25, 2021, a complainant stated that officers harassed them by ringing their doorbell multiple times,
refused to leave when asked, were demeaning toward them, and were overbearing and unwilling to have a
conversation with them. The complaint was unfounded and involved officers were exonerated.

5. On April 1, 2021, a complainant stated that an officer did not fully investigate a case they were involved in
and also stated that they were unsure if the officer had mirandized them. The complainant also stated that
another individual they knew was dismissed by the officer when they tried to pursue charges against an
individual in the same case. The investigation of the complaint resulted in the officer being exonerated.

6. On April 20, 2021, a complainant stated that an officer did not take their child’s complaint of potential child
abuse serious enough and stated that the officer was unprofessional and unsupportive in assuming that the
incident was simply parental discipline. The complainant also believed that the officer’s personal views shared
regarding discipline were inappropriate. The investigation of the incident resulted in the officer being
exonerated.

7. On December 8, 2021, a complainant stated that in February of 2020 an officer conducted a traffic stop on
their vehicle outside of the City of Whitewater. The complainant stated they believed the traffic stop was due
to speeding, and they did not believe the officer had legal justification to make the traffic stop. The
complainant also complained about the officer’s demeanor during the traffic stop. The complaint was
forwarded to the Police and Fire Commission due to the circumstances of the complaint.

8. On December 23, 2021, a complainant stated that during a traffic stop an officer exceeded the speed limit to
catch up to them and said that they did not do anything that warranted being stopped. The complainant also
stated that they felt intimidated by the number of officers driving by and due to the secondary officer shining
a light into the vehicle and being there without announcing their presence. The investigation of the complaint
resulted in the officer being exonerated.


